“A Token of Our Appreciation” Terms and Conditions
BLACKHAWK GRILLE/CALIFORNIA CAFE/CAFE DEL REY/NAPA VALLEY GRILLE/ZED451

Eligibility: Tavistock Restaurants, LLC “A Token of Our Appreciation/Win a Trip to Napa Valley” (the
Promotion) is open only to legal residents of the continental United States and the District of Columbia
(excluding Alaska, Hawaii) who are at least twenty-one (21) years old at the time of entry. Employees of
Tavistock Restaurants, LLC, or other companies associated with the Promotion, as well as the immediate
family (spouse, parents, siblings, and children) and household members of each such employee are not
eligible. Void where prohibited.

How to Enter: No purchase necessary. Visit participating Tavistock Restaurants, LLC locations
November 27, 2009 through December 31, 2009 to receive a mystery gift card with each guest check,
while supplies last. Mystery gift card is valid January 1 - 31, 2010.

Offer valid at Blackhawk Grille, California Cafe, Cafe del Rey, Napa Valley Grille, and ZED451. Not valid at
FREEBIRDS WORLD BURRITO, Alcatraz Brewing Co. or online (see Alcatraz Brewing Co. rules for details).
Mystery gift card valid January 1 - 31, 2010. Card is a discount equivalent of either $20.10, $50, $100 or
a trip to Napa Valley. Discount value applied to meal at time of purchase. Cannot be redeemed for cash
or cash equivalent, and cash may not be issued for any unused amount of card in full or in part. No cash
value. Limit one card per check, please. Guest shall forfeit card upon redemption. Alcohol not included
where prohibited by law. Tax and gratuity not included. Trip to Napa Valley includes airfare, lodging,
transportation and meals. Cannot be combined with other offers. Tavistock Restaurants, LLC is not
responsible for lost or stolen cards. Sponsor: Tavistock Restaurants, LLC, 2200 Powell Street, Ste 750,
Emeryville, CA 94608.

MYSTERY GIFTS
Approximately 41,500 total mystery cards are available for distribution.

(3) GRAND PRIZES: A Trip for two (2) to Napa Valley, subject to General Manager verification. Trip
package includes roundtrip coach-class air transportation for two (2) from a major airport near winner’s
home (determined by Sponsor in its sole discretion) to San Francisco, CA; three (3) days and two (2)
nights accommaodations at a Napa Valley Winery (single room, double occupancy), a rental car for three
(3) days; guided private tour of wineries; winery lunch for two (2) and dinner for two (2) in Napa Valley.
Based on availability. Travel must be completed by December 15, 2010.

Approximate Retail Value (“ARV”): $2,500.

(426) FIRST PRIZES: $100 off the guest check.

(2075) SECOND PRIZES: $50 off the guest check.



(39,010) THIRD PRIZES: $20.10 off the guest check.

A To participate without making a purchase, mail a legibly handwritten, self-addressed, stamped
envelope ("SASE") with sufficient postage and a return address (first and last name, street address, city,
state, and zip or postal code) to: Win a Trip to Napa Valley Request, 2200 Powell Street, Ste 750,
Emeryville, CA 94608. One (1) mystery gift card will be mailed in response to each request that complies
with the requirements of the Official Rules, while supplies last. Mail-in requests, including both outer
envelope and SASE, must be handwritten and must be postmarked no sooner than November 27, 2009
and must be postmarked by December 13, 2009 and received by Sponsor no later than December 15,
2009. Requests from Vermont ("VT") residents that are postmarked in VT may omit return postage.

ALCATRAZ BREWING COMPANY

Eligibility : Tavistock Restaurants, LLC “A Token of Our Appreciation” (the Promotion) is open only to
legal residents of the fifty (50) United States and the District of Columbia, excluding Alaska, Hawaii, who
are at least twenty-one (21) years old at the time of entry. Employees of Tavistock Restaurants, LLC, or
other companies associated with the Promotion, as well as the immediate family (spouse, parents,
siblings, and children) and household members of each such employee are not eligible. Void where
prohibited.

How to Enter: No purchase necessary. Visit Alcatraz Brewing Company November 27, 2009 through
December 31, 2009 to receive a mystery gift card with each guest check, while supplies last. Mystery
gift card is valid January 1 — 31, 2010.

Offer valid at Alcatraz Brewing Company. Not valid at FREEBIRDS WORLD BURRITO or online. Card is
valid January 1-31, 2010 at Alcatraz Brewing Company only. Card is a discount equivalent of $10, $20 or
$50. Discount value applied to meal at time of purchase. Cannot be redeemed for cash or cash
equivalent, and cash may not be issued for any unused amount of card in full or in part. No cash value.
Limit one card per check, please. Guest shall forfeit card upon redemption. Alcohol not included where
prohibited by law. Tax and gratuity not included. Cannot be combined with other offers. Tavistock
Restaurants, LLC is not responsible for lost or stolen cards. Sponsor: Tavistock Restaurants, LLC, 2200
Powell Street, Ste 750, Emeryville, CA 94608.

MYSTERY GIFTS
There are approximately 3,000 mystery gift cards available for distribution.

(30) FIRST PRIZES: $50 off the guest check.
(150) SECOND PRIZES: $20 off the guest check.

(2820) THIRD PRIZES: $10 off the guest check.



To participate without making a purchase, mail a legibly handwritten, self-addressed, stamped envelope
("SASE") with sufficient postage and a return address (first and last name, street address, city, state, and
zip or postal code) to: Alcatraz Brewing Co. Mystery Card Request, 2200 Powell Street, Ste 750,
Emeryville, CA 94608. One (1) mystery gift card will be mailed in response to each request that complies
with the requirements of the Official Rules, while supplies last. Mail-in requests, including both outer
envelope and SASE, must be handwritten and must be postmarked no sooner than November 27, 2009
and must be postmarked by December 13, 2009 and received by Sponsor no later than December 15,
2009. Requests from Vermont ("VT") residents that are postmarked in VT may omit return postage.



